
All staff are prepared to care:

Good Outcomes for Culturally Diverse 

Communities

Christina Faull

Consultant and Research Lead 

LOROS Hospice

Honorary Professor University of Leicester

Twitter

@cmfaull

https://loros.co.uk/research-at-loros/thinking-ahead







01: Each person is seen as an individual 

• I, and the people important to me, have 
opportunities to have honest, informed and timely 
conversations and to know that I might die soon. 

• I am asked what matters most to me. 

05: All staff are prepared to care 

Wherever I am, health and care staff bring empathy, 
skills and expertise and give me competent, 
confident and compassionate care



Hello doctor

• Mr Sampson has 
prostate cancer with 
widespread bone 
metastases

• He is in some pain





It’s your 
Birthday!



Celebrating individual 
birthdays is rare in 
Vietnam

Some Muslims may 
not celebrate 
birthdays at all; 
others see it is an 
expression of 
gratitude to Allah.

For some Hindus lamps 
are lit and not blown-out  
unlike the candles on a 
western traditional cake. 
Lighting a lamp is 
reminding the child of the 
true path to follow,  the 
importance of shining like 
a lamp to the others. In 
Western culture children 
are encouraged to make a 
wish for themselves.



Mr Sampson



Being Known: Sawubona

• Recognising 
religious/cultural 
nuances – often not 
perceived to be any 

• Appreciating personal 
stances and life 
priorities

• Listen to insights into 
experience of care

• Building rapport – spotting 
attitudinal/behavioural change

• Recognising family influence 
and impacts – hearing the 
patient’s voice 

• Recognising and managing 
‘resistance’, reluctance or 
passivity

More than words of politeness, sawubona carries the importance of recognizing 
the worth and dignity of each person







Cross Cultural Working

Cultural 
competence

Cultural 
humility 

Patient

Cultural 
sensitivity  



Cultural Humility

• Active listening:  learn from patient narratives 
without assumptions or stereotyping

• Being aware of our own culture and examining 
(un)conscious biases

• Authentic curiosity:  

What do I need to know about you as a person 
to give you the best care possible?

• Embracing complexity



Cultural Humility (HUMBLE) Model

• H: Humble about the assumptions you make

• U: Understand your own background and culture

• M: Motivate yourself to learn more about the 
patient’s background

• B: Begin to incorporate this knowledge into your 
care

• L: Life-long learning

• E: Emphasize respect and negotiate treatment 
plans
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