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Specialist palliative care services
response to ethnic minority groups
with COVID-19: equal but

inequitable—an observational study




Ambitions for

Palliative and
End of Life Care:

A national framework for local action 2021-2026

person is seen as an individual

l,'. 0D m/ 7y ran

Each

'

Each person gets fair access to care
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Maximising comfort and wellbeing

All staff are prepared to care
Wherever | am, health and care staff bring empathy, skills and expertise
and give me competent, confident and compassionate care.

Each community is prepared to help

| Live in a community where everybody recognises that we all have a role
to play in supporting each other in times of crisis and loss. People are
ready, willing and confident to have conversations about living and dying
well and to support each other in emotional and practical ways.



* |, and the people important to me, have
opportunities to have honest, informed and timely
conversations and to know that | might die soon.

e | am asked what matters most to me.

Wherever | am, health and care staff bring empathy,
skills and expertise and give me competent,
confident and compassionate care



Hello doctor

* Mr Sampson has
prostate cancer with
widespread bone
metastases

* He is in some pain




The Cultural Iceberg

Language  pojkiore
Dress
Literature

Food

Fine arts

Holidays and festivals

Beliefs and assumptions

Famuly roles

= : Self-concept
Relation to anthority

Core values

Biases !
fiaia 1ases Body language

Interpretations Concept of cleanliness

Beauty ideals

Fanuly values

Attitude toward school Gender roles

Approaches to health and medicine Humor

Rules of conduct

. Concept of justice Notions of modesty
Pride

Competitiveness

Attitude toward the environment

Expectations

Childrearing practices
Work ethic

Gestures

Thought pattemns

Personal space Aesthetics



It’s your
Birthday!




Celebrating individual
birthdays is rare in
Vietham

Some Muslims may
not celebrate
birthdays at all;
others see it is an
expression of
gratitude to Allah.

For some Hindus lamps
are lit and not blown-out
unlike the candles on a
western traditional cake.
Lighting a lamp is
reminding the child of the
true path to follow, the
importance of shining like
a lamp to the others. In
Western culture children
are encouraged to make a
wish for themselves.



Mr Sampson



More than words of politeness, sawubona carries the importance of recognizing
the worth and dignity of each person

* Building rapport — spotting * Recognising
attitudinal/behavioural change religious/cultural
nuances — often not

* Recognising family influence .
perceived to be any

and impacts — hearing the
patient’s voice * Appreciating personal

stances and life

* Recognising and managing e
priorities

‘resistance’, reluctance or

passivity * Listen to insights into

experience of care




Enablers to ‘knowing’ ethnically diverse patients and families to optimise end of life care




Language Identification Chart

Uné flas Shqip Abaian
AUICTF: NTFAND-= A
syl il AT G Acabc
Bu QwytipkG Yp fuoupd Armenan
Mot as0pOajan UTHILY SANBILIBPar Azen
W e smEw A gengat
Govorim bosamskihrvatski - BosranCrootan
A3 ropopa Gunrapcsn Bugeran
o Blogodngh
£ B Cantanese
Miuvim Cesky Czech
| speak English Engish
Ma riidgin Eesti keelt Estoran
Wi by> sl 0 s
Je parle francais french
8 gemodobogmd Johorgmue Gecrgfon
Ich spreche Deutsch German
& Al s §. Gueran
Na yia Hausa Mo
NMIAY 1T N Hetrew
K 2=t A 8 ring
Beszélek Magyarul Hungaran
Anam asu igbo ito
Saya bicera bahasa Indonesia Indonesan
Men Kazaxiwa Guaemmn Kazakh
Nvuga ikinyarwanda Kimyarwands
vhe EEE thict Korean
AESWS A 5u,550 e Kurdish
Es rundju latviski Latvan
Na lobaka Lingala Lingala
A3 kalbu letuviskai Uthuaran

Jas zboruvam makedonski Macedonian
Saya bicara bahasa Malay Malyy
BEiRNE Mandwrn
AT qRET ATAAT Vaarstny
bu Monroa x2:10p spuaar Mongaitan
T 9Tt W Nepat
Méwig po polsku Puiish
Falo Portugues Portuguese
¥ Uwdl S5o 7 Pumat
o538 b S5t 05 o
Vorbesc limba romind Romanian
A rosopio No-pyccku Rumsian
Ja roBopum cpneku. Serbin
Ndino taura Shona Srena
oo Oud VI e N 1 0. Sinhalkese
Rozprévam po slovensky Sovak
Waxan ku hadlaa af Soomaali Somnall
Hablo espaiiol Spanth
Ninasema Kiswahili Swahit
Narsaong she magsaida ng lagalog T333123
wrar Guath Gumfl sbp Tt
uHAlnD Tha
3% Juth Seendoeds Teugu
TUCT WA Wes Tiggrea
Turkge konusuyorum Turkish
Meka Twi Tt
A POIMOBNMO NO-YKPAMCBKH  Ukearian
- J ¢ ’.u"v:.' Urdy
Men yabexda rannpamas Uzbeck
Chung t8i néi tiéng Vit \Wetromene
me le so yoruba Yoruba

Registered address: Refugee Councl, PO Bax 68614 London E15 90Q
Oharty number: 1014576 Company number: 2727514
www. refugeecouncil. org uk



Cross Cultural Working

AN



* Active listening: learn from patient narratives
without assumptions or stereotyping

* Being aware of our own culture and examining
(un)conscious biases

* Authentic curiosity:

What do | need to know about you as a person
to give you the best care possible?

* Embracing complexity



* H: Humble about the assumptions you make
e U: Understand your own background and culture

 M: Motivate yourself to learn more about the
patient’s background

* B: Begin to incorporate this knowledge into your
care

* L: Life-long learning

* E: Emphasize respect and negotiate treatment
plans
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